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Amendment and Respciost? 

1 1. (<^enfly Amended) A Mmputer with a data 

2 usable medium having computer usable code to present a help window for a wd) page displayed 

3 on a monitor, flie ccmputer usable code comprising: 

4 first computer readable code to present a web page window on the monitor^ 

5 wherein the wd? page window includes a wd> page obtained fiom a server. 

6 second computer readable code to receive ahdp request from a user for the web 

7 page; 

8 third computer readable code to allocate a poxtion of the monitor for a help 

9 window in response to the help request; and 

10 fourth computer readable code to present information to the user in the help 

1 1 window pertaining to the web page, wherein the information includes user-readable 

12 instructions that describe how to acconqilish functions in the wd) page pa g e ; 

13 wherein the hdn window is displavad g imultaneously on thft mnnitor witfi at leaist 

14 a portion of the wdipagcL 

1 2. (Canceled) 

1 3. (Previously Presented) The computer of Claim 1, whorem the hdp window fhither 

2 includes alidp frame;, and a table of contents fiame contiguous to &e hdp fiame and pertaining 

3 thereto. 

1 4. (Original) Tlie computer ofClaim 3, wherem the help windo 

2 navigation frame contiguous to at least one of ttie table of contents frame and the hdp frame. 

1 5. (Original) The computer of Claim 1 , wherein the third and fourth computer 

2 readable code means are obtained fix>m the sexvor. 
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1 6, (Original) The computer of Claim 5, wherein the infonnation in the help window 

2 is obtained by the computer in a file fi<»n the server. 

1 7. (Original) The computer of Claim 5, wherein the table of contents fiame presents 

2 hypotext links to hypertext hdp files pertaining to the web page. 

1 8. (Currently Amended) In a usar computer connected via a network to a server, flie 

2 user computer comprising: 

3 a browser to present a web page window on the monitor, wherein the web page 

4 window includes a web page obtained from a server; and 

5 COTiputer readable code to present a help window on the monitor in response to a 

6 us^-generated help request, the help window containing information pertaining to the 

7 content oftbe web page from the servQT computer and not to flie browser, whe^ 

8 help infomialion in the help window includes user-readable instructions that describe 

9 how to accomplish functicms in the web page page; 

10 Whaein the comnuter readable code presents the hdn window simultaneonsl v on 

11 the monitor with at leagt a portion of A e web page windnw. 

1 9. (Canceled) 

1 10. (Canceled) 

1 11. (Currcaitly Amended) The user computer of Claim 9 Claim 8 , wherein the help 

2 window includes a help frame, and a table of contents fi*ame contiguous to the help frame and 

3 pertaining thereto. 
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1 12. (Origmal) The user computer of Claim 1 1, wherem the help window further 

2 includes a navigation fiame contiguous to sX least one of the table of contents fiarae and flie help 

3 frame. 

1 13. (Original) The us^ computer of Claim 12, whezem the table of contmts frame 

2 presents hypertext links to h^ettext help files pertaitung to the web page. 

1 14. (Currently Amended) A computer-implemented meOiod for simultaneQiMtlv 

2 presenting a help window on the display area of a monitor assodated with a user computer along 

3 with at least a portion of a web page obtained fiom a server by a browser in the user computer via 

4 a wide area network, comprising: 

5 downloading the web page from the server, 

6 displaying the web page in a web page window; 

7 receiving a help request for the web page; 

8 in response to flie help request, automatically allocating a portion of the display 

9 area fiar a help window; and 

1 0 presenting help information in the hdp window, the help information potaining 

11 to the web page, T^eiein the information in the help window includes instructions that 

12 describe how to accomplish functions in ibs web page. 

1 IS. (Original) The method of Claim 14, ftother comprising: 

2 dividing the hsip window into a help frame and a table of oontoits frame 

3 contiguous to the help fiame and pertaining thereto. 

Docket No.: ROC919960172US2 
Serial No.: 10/058,360 



PAGE 7/42*RCVDAT7/2l«200511:00:49 AM [Eastern 



JUL 20 2005 10-0B FR 'BM ROCHESTER IP LPIU 5072532382 TO 915712738300 

COPY 



Amcodmeot-azid Response 

1 16. (Original) The method of Claim 15, further comprising dividing the help window 

2 into a navigation frame contiguous to at least one of tibie table of contents fi^e and the help 

3 frame. 

1 17. (Original) The mediod of Claim 14, wherein the table of contents frame presents 

2 hypotext links to hypertext files pertaining to the web page, 

1 18. (Original) The method of Claim 14, further comprising obtaining the help 

2 infonnation in a file from the server. 

1 19. (Cutxently Amended) A computer ptogram device conqxrising: 

2 a program stomge device readable by a digital processing apparatus; and 

3 a program on the i»^ogram storage device and including iiistractionsex^ 

4 the digital processing apparatus to present on a momtxx associated with a user compute that 

5 executes a biowso- help information simiiltaneously with a page obtained by Ihp browser from a 

6 sttverby: 

7 presentmg a web page fixnn the server on fhe monitor associated with die ns^ 

8 computer, and 

9 selectively presenting a help window cm flie monitor associated with fhe ns^ 

10 compute, the help window containing inforaiation pertaining to fhe web page from the 

1 1 server computer, wherein the infonnation in fhe help window includes user-readable 

12 instructions that describe how to accomplish functions in the web page page. 

13 wherein the digital processing appa ratus presmts the help window simul taneously on the 

14 monitor with at least a portion of the web page. 
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1 20. (Original) The contputcr program device of Claim 19, vi^eardn the program is 

2 further to cause the digital processing ^paratus to present Hie help window in response to a user- 

3 g^erated help signal. 

1 21, (Canceled) 

1 22. (Currently Amended) The computer program device of Claim 21 - Ql^tt\ 20, 

2 wherein the program is further to cause fhe digital processing apparatus to prescait in ibc help 

3 window a help fiam^ and a table of contents frame contiguous to the help frame and pertaining 

4 thereto. 

1 23- (Original) The computer program device of Claim 22, wherein the program is 

2 further to cause the digital processing ^paratus to present in the hdp window a navigation frame 

3 contigqous to at least one of the table of contents frame and the help frame, the table of contents 

4 frame presenting hypertext links to hypertext files potaining to fhe wd) p^e. 

1 24. (Currently Amended) A method of providing help information for a browser site 

2 monitor that displays a web site page, the help infinmation containing information relevant to the 

3 web site page, the method includmg the server^ecuted steps of: 

4 receiving from a browser a request for a web site page; 

5 returning to tiiie browser the requested wdb site page and computer-executable 

6 instructions for creatin g and displaying a separate help window containing help information 

7 relevant to tibe requested wd> site page; 

8 receiving from the browser a request for help information to be displayed in a help 

9 window cc»Tesponding to a function of the vfdb site page; and 
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1 0 retuining to the browse a help web page containing the requested informatioD, wherein 

1 1 the help web page includes instructions that describe how to accomplish fiinctions in the 

12 page. 

1 25. (Previously Presented) A method of presenting hdp infbnnafion on a browser site 

2 monitor that displays a web site page» die help infonnation containing information relevant to the 

3 web site page, the method indudiiig the conq>uter-execttted steps of: 

4 i^oviding from a browser site a request to a server for a web site page; 

5 receiving at the browsa- site the web site page together with computer-executable 

6 instructions for automatically displaying a hdp window containing information relevant to the 

7 web site page; 

8 displaying a browser window on a browser site monitor, wherein the browser window 

9 contains the web site page; 

1 0 receiving a help request at the browser site for a function in the web site page; 

1 1 providing from the browso' site a request to the server for help information relevant to the 

12 &nction, wherdn the help information in the help window includes institictions how to 

13 accomplish frinctions in &e web page; 

1 4 receiving the help infinmation at the browser sit^ and 

15 siniultaneously displaying a help window on the browser site monit(»r with the browser 

16 window. 

1 26. Q'reviously Presented) The compute of daim 1 , fiirth^ comprising fifth 

2 computer readable code to request a help web page from the server in response to the help signal, 

3 wherdn the help web page includes the bdp information. 
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1 27. (C™«ntJyAmeaded) A meflicKi for presenting a hd^ 

2 of a monitor associated with a user cwnputisr along with at least a portion of an application. 

3 comprising: 

4 (displaying as ^Ucatitn in an application window; 

5 receiving a help request for the plication from a user; 

6 in re^nse to ibs help request: 

7 transmitting the help request to an internet server; 

8 recttving help information fix»m the internet server, wherein help 

9 infiutuation comprises usa-readable instructions &at describe how to 

accomplish functions in the ^plication; 

1 1 automatically allocating a portion of the display area for a help window; 

12 and 

^3 presenting the help infotmalion in the hdn windo w, wherein the help 

1^ window is disnlaved amrnHanemMlvnii <h#.t»ioniter witfi at leaat a pnfttnn 

1^ of the impliVation window. 

1 28. (Previously Presented) The method ofClaim 27, wherein ttie ^plication 

2 <^pn$es a web browser; and whcnanflieqipUcatiim window comprises a w^pag^ 

3 from tiie internet servn*. 

1 29. (Previously Presented) The method ofClaim 27, wherein the hdp window 

2 comprises a web browser, and wherein the hdp information comprises a web page containing 

3 user-readable insliuctions that desc^be how to accomplish functions in the application. 
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1 30. (New) Tie computer ofaaim I. wherein the hdp window and the w(* page 

2 window comprise diiSareint windows. 

1 31. (New) Hie user computer of Claim 8. wherein the help window and the web page 

2 window comprise di£^ent windows. 
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